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My Story



Navigating t he mental health
care system is complicated.

It takes 60-80 calls on average to find
an available provider who can meet

the needs.

What do I  need? Who is in my area?

Who is accepting
new patients?

Who treats
children?

Who takes my
insurance?

Who speaks Spanish?



Individual Therapy Psychiatry

Outpatient Services Partial Hospitalization

Residential Programs Medical Detox

Food AssistanceHousing Assistance

Free & Low Cost Dental & Health Care

Care Solace is a hub, a front door, to all mental
health and social services in a municipality.

We connect all residents to the support they need,
and we navigate the associated chaos of
specialization, insurance, eligibility, and

availability.

We make access to mental health care and social
services easy, inclusive, and dignified

FOR EVERY RESIDENT.



Care Solace has a long history of impact



500+ Care Companions™
Departments, agencies, and employees connect through
a dedicated employer QR code, or with a single call or
text.  Our Care Companion team is available  24/7/365 in
200+ languages to coordinate care.  

Call a Care Companion Access the Care Match 

Care Match™ Self-Serve Tool
For an anonymous pathway to care, your  
employees can utilize Care Match, our self-serve
tool, to find verified providers on their own.

Warm Handoff®
Employers use our proprietary software to easily
submit referrals. We navigate the mental health
care system and report on  impacts.

Scan a QR code

673K Verified Providers
Care Solace has the largest network of verified mental
health providers in the US, as well as social services in
each community. 

Call a Care Companion

Care Solace Services



Our ServicesOur Model

Resident accesses Care Solace from
the county's and cities' website.

Resident can search for help on their own
using Care Match or call a Care Companion
who will provide personalized support.

Care Solace will match the resident with
customized resources, coordinate care
and closes the loop for the city through
reporting.

Any county staff or
agency

Any business or nonprofit

High-Touch Care Coordination  Across Communities

Call a Care Companion

Scan a QR code

Access the website



Murrieta faced access challenges: limited providers, unavailable beds, fragmented services,
static shared lists, obstacles related to no insurance and public insurance, scarcity of

culturally relevant care, and obscured provider availability.

 “Our main priority is ensuring that all of our residents have access to necessary resources
and solutions. Mental health is a top crisis in America, which led us to partner with Care

Solace. Regardless of insurance or severity of need, Care Solace is there for our residents and
those that work in Murrieta, seven days a week, 24 hours a day, 365 days a year. Anyone can

speak to a live person to help navigate the care system, which is invaluable.”

The City of Murrieta, CA launched a three year partnership with Care Solace to close the gaps
in access to mental health care and wrap-around social, community, and medical services in

support of the 120,000 Murrieta residents, as well as the school district and city
departments/agencies, Care Solace serves as a central navigation hub to connect individuals

to providers and services.



The Care Match Process

https://caresolace.com/site/demo-city


Matches are made using many factors, including:
Location and current contact information
Preferred communication method
Accepted insurances
Language and culture
Age groups
Specializations (DSM-5)
Availability

Care Solace has an unbiased - no “pay to play” relationship with providers.

Care Solace Mental Health
Provider Network

673,000+ in 50 states
108,000 in California



Riverside County Impact: Demographics



Riverside County Impact: Demographics



Riverside County Impact: Mental Health Categories



Riverside County Impact: Treatment Types



Riverside County Impact: Insurance Types



Custom Engagement & 
Communication Strategy
Our Care Solace in-house team of
experts work alongside you.

Communications Calendar 
for awareness and employee engagement

Communication Mediums
emails, newsletters, webinars, posters, flyers, and more.

Communications Workshops
to explore content, positioning, and channels of
communication



Community engagement
Dignity & cultural/socioeconomic sensitivity

Brochures

Flyers

Social Services

Care Match Webinars

Videos Stories

Signage



In Stockton, Care Solace is  providing care coordination to all city departments,
agencies and social services.

Working with the Murrieta city teams for direct resident engagement

All city departments
Mayor and City Council
Homeless intervention teams
Employees and HR
First responders - Fire &  Police
Community Medical Centers
Stockton Unified School District
Hospitals
County resources
211
988

Example: City of Stockton

caresolace.com/ca-stockton



Examples:  Flyers and Signage



Care Match Example




























